If calls come in while Hayley is on
the phone, Call Tiles start stacking
from the bottom of the left hand
side of the screen, the youngest at
the bottom.

The information shown on each
card:

The Line the call arrived from
i.e. Blue Company

The number of the call in the
queue. This number can be
punched in from the keyboard in
order to take the call.

The number or name of the caller.
Dependent on phone book

Time in the system.

Call in Queue 01
28.04.14

Blue Company

1 0213324322

Blue Company

2 0213567179

active for 0:18

+64 (27) 2921969

Call notes:

H
Hold

+64(27) 2921969

P
Park

+64(27) 2921969

Console

Show Stats

Search for Contact or Make a Call

O



Hayley is Logged in.

Hayley operates the front desk on
her own.

She hasn't connected anyone for a
couple of minutes and there are
no Calls in queue.

Caller xfered to recipient 01
28.04.14

Hayley Rush

Logged In
Queues: Red Company, Blue Company,
Yellow Company, Mauve Company

Console

Show Stats

Search for Contact or Make a Call



A Call arrives and is shown in the
current call area straight away as
there are no other calls before it.

Hayleys' card is transitioned out to
show the incoming call and the
action button to answer the call.

The border of the Callers' card
and the action button show as red
until the call is answered.

The Callers’ information is not
held in the phone book, so
minimal information is displayed.
In this case only the number
called from.

Caller xfered to recipient 02
28.04.14

Ringing for 0:04

+64 (27) 2921969

Console

A

Answer
+64(27) 2921969

Show Stats

Search for Contact or Make a Call

O



Once Hayley answers the call, the
colour of the border transitions
back to reprisent a non critical
state.

The Action button transitions from
‘Answer’ to ‘Hold’ and ‘Park’.

Until there is a contact to transfer
this call to, the only options
available to Hayley are to Hold the
call, or to globally park the call.

A Call notes input area is available
for Hayley to write the caller’s
name etc.

Caller xfered to recipient 03
28.04.14

+64 (27) 2921969

Call notes:

H
Hold

+64(27) 2921969

P
Park

+64 (27) 2921969

Show Stats

Search for Contact or Make a Call



-
' Console

active for 0:04

+64 (27) 2921969 Da Q

Axel de Maupeau dAbleig

Call notes: Artmrintration

: : =

Hold Park T

+64 (27) 2921969 +64 (27) 2921969
Damon Carter
Support
Lync

Dan Console Demo

:
[_I_ﬂr. Haug

Dan Haug
Channel Manager, Chicago, USA Sales

N 5586
~ Available

Dan Jagtiani
Zeacom UK

27838

Danelle Richardson
Crevelopment

89617

Available - free until 3:20 p.m.

| Baniel Guirguis
The caller asks to talk to Danelle. ! E;;QEUDJG‘-
Immediately Hayley starts typing —
the name, the search is
continually refined.

1 Show Stats

Caller xfered to recipient 04
28.04.14



Hayley finishes typing the
intended recipients name, there is
only one Danelle so only her card
is returned from the search and
shown.

Because there is only one search
result, the corresponding details
card is displayed under the
current call area, showing all
possible contact options for
Danelle in this case.

The Call Actions have now also
transitioned from:

‘Hold’ and ‘(global) Park’
to

‘Hold, Voicemail, Transfer and
Park for’

Caller xfered to recipient 05
28.04.14

active for 0:29

Console

+64 (27) 2921969
Call notes:
H \"
Hold Voicemail
+64 (27) 2921969 Danelle

.
Transfer to

Danelle

Ext

Office:

Email:

P
Park for

Danelle

Danelle Richardson
Crevelopment

ad617

Available - free until 2:30 p.m.

89617
+64 (9) 3553617

danelle.richardson@ze:

Show Stats

Danelle

Danelle Richardson
Development

89617
Axgilable - free until 2:30 pom.



Hayley puts the call through to
Danelle’s extension.

After she hits T (TBD) to conect the
call, the current call panel
transitions to Hayleys Profile card
as there are no calls in the queue.

The call is now shown on the right
side of the screen.

The Call is displayed showing:

Time the call has been in this state
i.e. since it left Hayley.

Call ID number (Top Right).
Pressing this number on the
keyboard will pull the call back
and allow Hayley to talk to the
caller again.

Caller name or number

Intended recipient of the call

Caller xfered to recipient 06
28.04.14

Hayley Rush

Logged In
Queues: Red Company, Blue Company,
Yellow Company, Mauve Company

Console

Show Stats

Search for Contact or Make a Call

0:02

1

+64 (27)
2921969




The Processed call should only
ring at an extension for aprox 16
seconds (four rings).

Over the period of 16 seconds the
Call will fall gently down the
screen.

The call transitions slowly from
green to red at around 12 seconds
to show at a glance if the call is
not being picked up by Danelle.

(Once the Call reaches the bottom it
will be red and the timer will
continue to display the current time
in this unconnected state.)

Caller xfered to recipient 07
28.04.14

Hayley Rush

Logged In
Queues: Red Company, Blue Company,
Yellow Company, Mauve Company

Console

Show Stats

Search for Contact or Make a Call

0:04

1

+64 (27)
2921969




If Danelle answers the Call, the
Call visualisation will transition
out, when it has been sucessfully
connected and is no longer
Hayley's concern.

Caller xfered to recipient 08
28.04.14

Hayley Rush

Logged In
Queues: Red Company, Blue Company,
Yellow Company, Mauve Company

Console

Show Stats

Search for Contact or Make a Call



If Danelle is away from her desk
and there is no personal IVR, the
call will continue to ring at her
extension.

The Call is displayed to Hayley as
turning red over the period of 16
seconds as it desends the right
side of the screen.

When it reaches the bottom it will
be red as it's still ringing on the
extension. The timer will continue
to display the current time in this
unconnected state.

Hayley can pull the call back by
pressing the corresponding Call ID
number from the keyboard, so
she can ask the caller if they are
happy to wait etc.

Caller xfered to recipient 09
28.04.14

Hayley Rush

Logged In
Queues: Red Company, Blue Company,
Yellow Company, Mauve Company

Console

Show Stats

Search for Contact or Make a Call

0:14

1

+64 (27)
2921969




When the call is pulled back, the
intended recipient is also
displayed.

On the top of the current call tile
the attempted action is shown
along with intended recipient and
the time the call has been in the
system.(*)

This information is numbered to
show how many attempts have
been made to connect this caller.

Caller xfered to recipient 10
28.04.14

Console

1. was Parked for Danelle for 1:19

Call notes:

H
Hold

+64 (27) 2921969

+64 (27) 2921969

.
Transfer to

Danelle

\'/
Voicemail

Danelle

P
Park for

Danelle

Danelle Richardson

™ Fr =l
LeveErDpIment

89617

Available - free until 2:30 p.m.

Office:

Email:

danelle.richardson@ze:

Show Stats

Search for Contact or Make a Call

Danelle Richardson

Development

89617

Axgilable - free until 2:30 pom.



The previous connection attampt
type, person and time stay with
the current call tile,

Hayley types ‘Support’ into the
search to try and find one of
Danelles collegues to transfer the
call to.

As there is no specific transfer
destination at this stage the
Action buttons revert to the
actions available to Hayley for this
call i.e. Hold and Global Park.

Caller xfered to recipient 11
28.04.14

1. was Parked for Danelle for 1:19

+64 (27) 2921969

Call notes:

H P

Hold Park

+64 (27) 2921969 +64 (27) 2921969

Console

Show Stats

O

Axel de Maupeau dAbleig
AOminETraton

89563

Available

Damon Carter
Support

Lync

Dan Console Demo
Ban Haug

Dan Haug

Channel Manager. Chicago, USA Sales
6586

Available

Danelle Richardson
Crevelopment

adg17

Available - free until 3:20 p.m.

Daniel Guirguis
USA Support

6379



Hayley can see that Dan Haug is
available so she ‘Tabs’' down to
dans card.

When Dan'’s card has focus, Dan’s
Details Card is displayed under
the Actions for the Call.

The Actions for the call have also
transitioned from ‘Hold and
(global) Park’ to a set of actions
pertinent to the intended
recipient currently highlighted.

Caller xfered to recipient 12
28.04.14

1. was Parked for Danelle for 1:19

+64 (27) 2921969
Call notes:
H \'/
Hold Voicemail
+64 (27) 2921969 Dan

T P
Transfer to Park for

Dan Dan

Dan Haug
Channel Manager, Chicago, USA Sales
N 6536

Availsble

Dan Haug

Channel Manager, Great Lakes Region
Chicago Office

Desk / Fax 949-261-3586

http:/fwww.zeacom.com

feacom, Inc
Communication Management Software
We shape the way business communicates

WWLEe OO Com

Exz 6586

Console

Show Stats

O

Axel de Maupeau dAbleig

AOMmiNSTraton

.| 80563
| Awailable

| Damon Carter

Support

Lync

Dan Console Demo

mir H:‘Iu;:

Dan Haug

Channel Manager, Chicago, USA Sales

b536

Available

Dan Jagtiani

Zeacom UK

A 2788

Danelle Richardson
Crevelopment

89617

Available - free until 3:20 p.m.

| Baniel Guirguis

USA Support

6379



Hayley puts the call through to
Dans extension.

The Call Tile now shows the time
the call has been in its current
state.

Caller xfered to recipient 13
28.04.14

Hayley Rush

Logged In
Queues: Red Company, Blue Company,
Yellow Company, Mauve Company

Console

Show Stats

Search for Contact or Make a Call

O

0:02

1

+64 (27)
2921969




If the caller is unlucky twice, the
call will be represented with the
last transfer attempt at the top of
the current call panel.

The transfer attempt is numbered
to represent the amount of times
a transfer has been attempted.

Caller xfered to recipient 14
28.04.14

2. was Parked for Dan for 1:31

+64 (27) 2921969
Call notes:
H \'}
Hold Voicemail
+64(27) 2921969 Dan

T P
Transfer to Park for

Dan Dan

http:/hwww.zeacom.com

Zeacom, Inc
Communication Management Software
We shape the way business communicates

WAW. 2 CoMm.Com

Exz 6586
Office: 41 (949) 2613586
Mobile:  +1 (949) 4333607
Lync:
Email:

Console

daﬂ.haut&:eamm.cmrv

Show Stats

Search for Contact or Make a Call

Chanmne

6586

Availablie

Dan Hau

L

:ﬁEﬁ::r_

ih

L=

5

o, U
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I
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Hayley Rush Search for Contact or Make a Call 6
Logged In

Queues: Red Company, Blue Company,
Yellow Company, Mauve Company

0:07 3T

Michael
Joseph

Linda
Johnstone

0:22 2P

Jersey
McAlpine

Pinella
Trovotsky

2T
As calls up picked up from the Bryan
respective extensions, the call Formica
representations are transitioned Romily
out and the blocks close up Jervasco

towards the bottom of the screen.

0 Show Stats 3

Processed Calls V1 02
29.04.14

Console S I ¢



As calls up picked up from the
respective extensions, the call
representations are transitioned
out and the blocks close up

towards the bottom of the screen.

Processed Calls V1 03
29.04.14

Hayley Rush

Logged In
Queues: Red Company, Blue Company,
Yellow Company, Mauve Company

Console S I ¢

Search for Contact or Make a Call 6

2T

Bryan

1 Formica

Show Stats Romily
Jervasco




Off Call Activity V1

29.04.14

07

Hayley Rush

Logged In
Queues: Red Company, Blue Company,
Yellow Company, Mauve Company

Console

Show Stats

Search for Contact or Make a Call

N I ¢



Hayley can access the
preferences, work and Breaktime
functionality etc. by rolling over
her agent state card.

Off Call Activity V1 06

29.04.14

Hayley Rush

Logged In

Yellow Company, Mauve Company

Maintain Queues

Exit Console

Queues: Red Company, Blue Company,

Console

Show Stats

Search for Contact or Make a Call

O



Console

Hayley Rush Search for Contact or Make a Call e
Logged In

Queues: Red Company, Blue Company,

Yellow Company, Mauve Company

Dashboard Recent
Channel Mame Time Date
or Number
/\

Deborah Maud 10:15 a.m. 23 Dec™3

- David Hood 2:55 p.m, 18 Dec ™3

- David Hood 2:58 p.m, 12 Dec™3

-~ Sean Vucich 11:06 a.m. 12 Dec™3

s Jlack Hemakumar 11:57 a.m. 05 Dec ™3
-~ Unknown 4:43 pom, 25 Nov 13 NZ Support Test Lync

Deborah Maud 10:24 a.m. 21 Nav 13

o Deborah Maud 2:47 p.m, 14 Nov "13
-~ Jared Roughan S:30 a.m. 12 Nov 13 NZ Support Test Lync

David Hood S:40 a.m. 07 Nov'13

-~ Barbara Stuart 10:36 a.m. 24 0ct "3

-~ Barbara Stuart 10:36 a.m. 24 0ct "3

S David Hood 10:42 a.m. 11 Apr't4d

E | X Deborah Maud 10:42 a.m. 11 Apr't4

; | ¥ Deborah Maud 8:44 a3.m. 09 Apr't4

= ? Deborah Maud 3:36 p.m. 20 Mar'14

Deborah Maud 4:11 o.m. 18 Mar "14 o
0 Hide Stats

Off Call Activity V1 02

29.04.14



Console
Hayley Rush Search for Contact or Make a Call 6
Logged In
Queues: Red Company, Blue Company,
Yellow Company, Mauve Company
Queues Dashboard
n NZ & Aus Technical Support
Hayley Rush Breaktime 30 min
Logged Into Alpha Class for 3:45hrs Worktime 8 min
Queues: 1 phone, 2 Email, 1 Chat Availability 3.25 hrs
Ext 1544
Current Activity
G EN B\EINE Queue Duration
or Number
Phillip Ngan 2:13 min
L ™ im Davidson NZ AUS Cust (Lync) - Da 4:52 hr
Clicking on the Show Stats button ) / /
at the bottom of the screen will ™ Phillip Bazuto NZ AUS Cust (Lync) - Day 2:13 min
action a transition of a centre ™ Jaylo Bibliotech NZ AUS Cust (Lync) - Day 4:52 hr
panel into view.
. . Queues
This panel is fundementally the
same as the passive window in Channel | Queue name Agents Total Average Average
Touchpoint Handled Calls Calls Handle Time Talk Time
. ‘2‘ () Touchpoint Test - Day 6 35 241 212
On delivery of a call the centre =
pane| transitions back to the Ef ™ NZ AUS Cust (Lync) - Day 4 49 3:04 2:58
collapsed state.
0 Hide Stats

Off Call Activity V1 01

29.04.14



Console

Hayley Rush Da e

Logged In
Queues: Red Company, Blue Company,
Yellow Company, Mauve Company

Axel de Maupeau dAbleig
Administration

89563

Availabl
Queues Dashboard et

Damon Carter

NZ & Aus Technical Support E;:’E“
Hayley Rush
Logged Into Alpha Class for 3:45hrs
Queues: 1 phone, 2 Email, 1 Chat D‘Hﬂ EUHSD'E Demo
Ext 1544 Ban Haug
. Dan Haug
Current ACtIVIty Channel Manager, Chicago, USA Sales
or Number - Available
2 Phillip Ngan Dan Jagtiani
o : : Zeacom UK
E’ [ Jim Davidson NZ AUS Cu 7788
Hd ™ Phillip Bazuto NZ AUS Cu
2| ™ JayloBibliotech NZ AUS Cu Danelle Richardson

Crevelopment

Queues 89617 _
Available - free until 3:20 p.m.

Channel § Queue name Agent . s .
Handled Call Daniel Guirguis
[

USA Support
s Touchpoint Test - Da
In an off call state any search = Hehpol Y Bk
result will be displayed over the N ™ NZ AUS Cust (Lync) - Day e .
top of the Off Call Panel.
0 Hide Stats

Off Call Activity V1 03

29.04.14



On Delivery of a call the Off Call
Panel will transition down to it's
On Call State.

The current search results will
close and the search input box will
reset.

Off Call Activity V1 05

29.04.14

Ringing for 0:15

021 322 4322

Console

A

Answer
021 322 4322

Show Stats

Search for Contact or Make a Call

O



Console

active for 0:38

Hayley Rush Search for Contact or Make a Call e
On Call

Queues: Red Company, Blue Company,
Yellow Company, Mauve Company

Dashboard Recent
Channel Mame Time Date | Queue
or Number
A

Deborah Maud 10:15 a.m. 23 Dec™3
-~ David Hood 2:55 p.m, 18 Dec ™3
o David Hood 2:58 p.m, 12 Dec™3
- Sean Vucich 11:06 a.m. 12 Dec™3
S Jlack Hemakumar 11:57 a.m. 05 Dec ™3
T Unknown 4:43 pom, 25 Nov 13 NZ Support Test Lync
Deborah Maud 10:24 a.m. 21 Nav 13
o Deborah Maud 2:47 p.m, 14 Nov "13
T Jared Roughan S:30 a.m. 12 Nov 13 NZ Support Test Lync
David Hood S:40 a.m. 07 Nov'13
-~ Barbara Stuart 10:36 a.m. 24 0ct ™13
-~ Barbara Stuart 10:36 a.m. 24 0ct 13
Blue Company E = David Hood 10:42 a.m. 11 Apr't4d
021 332 4322 - Deborah Maud 10:42 a.m. 11 Apr't4
Blue Company g : Deborah Maud 0:44 a.m. 09 Apr't4
= ™ Deborah Maud 3:36 p.m. 20 Mar'14
Coy c Deborah Maud 4:11 o.m. 18 Mar "14 o
027 588 6966 : Al

Off Call Activity V1 08

29.04.14



Console

active for 0:38

Hayley Rush Search for Contact or Make a Call e
On Call

Queues: Red Company, Blue Company,
Yellow Company, Mauve Company

IELGE:
Break

15 min

o ﬂ IJUEUE

10:15a.m. 23 Dec'13 -
2.55pm.  18Dec'i3
258 pm. 12 Dec'i3

Maintain Queues 11:06 a.m. 12 Dec'13

umar 11:57 a.m. 05 Dec'13
Exit Console 4:43 p.m. 25 Nov'13 NZ Support Test Lync
= Ueborah Maud 10:24 a.m. 21 Nov'13
i Deborah Maud 2:47 p.m. 14 Nov "13
T lared Roughan 9:30 a.m, 12 Nov 13 NZSupport Test Lync
4 David Hood S:40 a.m. 07 Nov "13
Barbara Stuart 10:36 a.m. 24 0ct "3
Barbara Stuart 10:36 a.m. 24 Oct "3
Blue Company E David Hood 10:42 a.m. 11 Apr'i4
021 332 4322 - Deborah Maud 10:42 a.m. 11 Apr'id
Blue Company ; Deborah Maud 8:44 a3.m. 09 Apr'i4d
o
021 356 7179 Deborah Maud 3:36 p.m. 20 Mar "14
Blue Company Deborah Maud 4:11 o.m., 18 Mar'14
027 588 6966 : Al

Off Call Activity V1 08

29.04.14



If a call arrives and an LCA result is
returned, the Frequently Called
tab is highlighted and the relevant
contact card is displayed.

The Frequently Called tab can also
be selected by mouse and
Keyboard to show pertinent
results.

Favourites V1 02
06.05.14

Active on Purple Company for 0:15

Dan Haug

Channel Manager Chiraro e

6586 A

Available

Dan Haug
Channel Manager, Great Lakes Region
Chicago Office

VIP Customer - put straight through to Danelle

Does NOT want to be put through to Danelle
anymore as he has changed regions!

Hold Park

Dan Dan

66 This is the Purple
Company, how can
we be of service? 9

Console S I ¢

Search for Contact or Make a Call

Douglas Hing
Development

89330

Axyailable - free until 5:00 p.m.

Show Stats O



The Favourites tab can be selected
by mouse and Keyboard to show

pertinent results.

Favourites V1
06.05.14

03

Active on Purple Company for 0:15

Dan Haug
Channel Manager, Chica

6586

Available

o, US4 Sales

LA

=]

Dan Haug
Channel Manager, Great Lakes Region
Chicago Office

VIP Customer - put straight through to Danelle

Does NOT want to be put through to Danelle
anymore as he has changed regions!

Hold Park

Dan Dan

66 This is the Purple

Company, how can
we be of service? 99

Console

Show Stats

Search for Contact or Make a Call

Frequently called Favorites

Craig Ormsby
Development

89607

Ayailable - free until 4:30 p.m_

Cheng Lim
Development
80579

Available

Leigh Robinson
Marketing

89550

Available - free until 5:00 p.m.

Blair Keeley
Development
Lync

Available

O



If either of the ‘Frequently Called’
or ‘Favourites' tabs are selected
when the search input box is
clicked on, the relevant tab will be
deselected and the card or list of
cards shown will transition out of
view.

Search will then function as
normal.

Favourites V1 04
06.05.14

Active on Purple Company for 0:15

Dan Haug

Channel Manager Chiraro e

6586

Available

Dan Haug

Channel Manager, Great Lakes Region
Chicago Office

VIP Customer - put straight through to Danelle

Does NOT want to be put through to Danelle
anymore as he has changed regions!

Hold Park

Dan Dan

66 This is the Purple
Company, how can
we be of service? 9

Console

Show Stats



Search will then function as
normal.

Favourites V1
06.05.14

05

Console
Active on Purple Company for 0:15
Dan Haug Danelle
Channel Manager, Chicago, USA Sales
6586
Available Frequently called Favorites
Dan Haug
Channel Manager, Great Lakes Region ; o
Chicago Office Darjelle Richardson
VIP Customer - put straight through to Danelle ;;521 C;"F"EF"
Available - free until 3:30 p.m.
Does NOT want to be put through to Danelle
anymore as he has changed regions!
Hold Park
Dan Dan
66 This is the Purple
Company, how can
we be of service? 9@
Show Stats

O



If one of the tabs is selected
during a search the input search
string will remain in a lighter italic
font on a tinted background.

The relevant tab will become
highlighted and the pertinent
results will be shown.

Clicking on or selecting the search
input box will result in the
background reverting to white
and the text reverting to standard
- highlighted.

Favourites V1 06
06.05.14

Active on Purple Company for 0:15

Dan Haug

—- | ol it
Lhannel Manager, Lhicago, U5 Sales

| 6586

Available

Dan Haug
Channel Manager, Great Lakes Region
Chicago Office

VIP Customer - put straight through to Danelle

Does NOT want to be put through to Danelle
anymore as he has changed regions!

Hold Park

Dan Dan

66 This is the Purple

Company, how can
we be of service? 99

Console

Show Stats

Frequently called Favorites

Craig Ormsby
Development
80607

Ayailable - free until 4:30 p.m_

Cheng Lim
Development
80579

Available

Leigh Robinson
Marketing
80559

Available - free until 5:00 p.m.

Blair Keeley
Levalopment
Lync

Avzilable

O



Search will then function as
normal.

Favourites V1
06.05.14

07

Console

Active on Purple Company for 0:15

Dan Haug Danelle

Channel Manager, Chics 54 Sales

6586 ,
Available Frequently called Favorites

Dan Haug
Channel Manager, Great Lakes Region
Chicago Office

VIP Customer - put straight through to Danelle

Danelle Richardson
Cevelopment

80617
Available - free until 3:30 p.m.

Does NOT want to be put through to Danelle
anymore as he has changed regions!

Hold Park

Dan Dan

66 This is the Purple
Company, how can
we be of service? 99

Show Stats

O



With neither ‘Frequently Called' or
‘Favourites' selected and no text in
the search input box, the search
control is as shown on this page.

Favourites V1 01
06.05.14

Console
Active on Purple Company for 0:15
Dan Haug
6586
Available
Dan Haug
Channel Manager, Great Lakes Region
Chicago Office
VIP Customer - put straight through to Danelle
Does NOT want to be put through to Danelle
anymore as he has changed regions!
Hold Park
Dan Dan
66 This is the Purple
Company, how can
we be of service? 99
Show Stats

Search for Contact or Make a Call

Frequently called

Favorites

O



\
' Console

Active on Purple Company for 0:15

Dan Haug Search for Contact or Make a Call 6
Channel Manager, Chicago, USA Sales
6586 ,
Available Frequently called Favorites
Dan Haug
Channel Manager, Great Lakes Region
Chicago Office 4 My Group 1 4

VIP Customer - put straight through to Danelle

Ben Caldwell
Development

80713

Axyailable - free uniil 5:00 p.m.

Does NOT want to be put through to Danelle
anymore as he has changed regions!

Anu Dissanayake
Development

Lync

Available

Hold Park

Dan Dan

Anton Oleynik
| Business Analyst, Development

20561
Available - free until 4:00 p.m.

Andrew Reid

Development

80624
Available - free uniil 5:00 p.m.

Alex Zhang
Development

| 29646
Gl Available - free until 5:00 pom.

Alex Yoon
Develapment

80553

i Available - free until 5:30 p.m.

0 Show Stats

Favourites and Groups 01
06.05.14



\
' Console

Active on Purple Company for 0:15

Dan Haug Search for Contact or Make a Call 6
Channel Manager, Chicago, USA Sales

6586 ,

Available Frequently called Favorites

Dan Haug
Channel Manager, Great Lakes Region
Chicago Office

VIP Customer - put straight through to Danelle

My Favourites
Does NOT want to be put through to Danelle
anymore as he has changed regions!

My Group 1
Hold Park

Dan Dan .
Accounts special squad

Ground floor Tech support

i
Awallable - free until 2200 pome

Andrew Reid
Develgpment

80624
Available - free uniil 5:00 p.m.

Alex Zhang
Development

89645

Available - free until 5:00 p.m.

Alex Yoon
Development

80553

Available - free until 5:30 p.m.

0 Show Stats

Favourites and Groups 02
06.05.14



Console
Active on Purple Company for 0:15
Dan Haug Search for Contact or Make a Call e
Channel Manager, Chicago, USA Sales
T .
Available Frequently called Favorites

Dan Haug
Channel Manager, Great Lakes Region
Chicago Office

VIP Customer - put straight through to Danelle

Ben Caldwell
Development

80713

Axyailable - free uniil 5:00 p.m.

Does NOT want to be put through to Danelle
anymore as he has changed regions!

Hold Park

Dan Dan

Anu Dissanayake
Development

Lync

Available

Anton Oleynik

Business Analyst, Development
29561

Available - free until 4:00 p.m.

Andrew Reid

Development

80624
Available - free uniil 5:00 p.m.

Alex Zhang
Development

89645

Available - free until 5:00 p.m.

Alex Yoon
Development

20552

4 Available - free unzil 5:30 p.m.

0 Show Stats

Favourites and Groups 03
06.05.14



A
' Console

Active on Purple Company for 0:15

Dan Haug Search for Contact or Make a Call 6
Channel Manager, Chicago, USA Sales

6586 ,

Available Frequently called Favorites

Dan Haug
Channel Manager, Great Lakes Region ,
Chicago Office My Favourit  p

VIP Customer - put straight through to Danelle .
Craig O

Developmemt
89407
Available - fres

Does NOT want to be put through to Danelle
anymore as he has changed regions!

Cheng Li
Development
80570
Available

Leigh Rol

Marketing
89559

Available - free

Hold Park

Dan Dan

Blair Kee

Devalapment

Lync
Available

0 Show Stats

Favourites and Groups 04
06.05.14



\
' Console

Active on Purple Company for 0:15

Dan HEILJg Search for Contact or Make a Call 6
Channel Manager, Chicago, USA Sales
6586 ,
Available Frequently called Favorites
Dan Haug
Channel Manager, Great Lakes Region .
Chicago Office 4 My Favourites Y

VIP Customer - put straight through to Danelle .

Craig Ormsby
Developmernt

80607

Available - free until 4:30 p.mi.

Does NOT want to be put through to Danelle
anymore as he has changed regions!

Cheng Lim
Developmernt
80579

Available

Hold Park

Dan Dan

Leigh Robinson
Marketing
89559

Available - free until 5:00 p.m.

Blair Keeley
E‘E'JE‘=:ZI'I!EF1:
Lync

Available

0 Show Stats

Favourites and Groups 05
06.05.14



A
' Console

Active on Purple Company for 0:15

Dan Haug Search for Contact or Make a Call 6
Channel Manager, Chicago, USA Sales
6586 _
Available Frequently called Favorites
Dan Haug
Channel Manager, Great Lakes Region
Chicago Office 4 My Group 1 )

VIP Customer - put straight through to Danelle
Ben Caldwell -
Development

89713

Axyailable - free uniil 5:00 p.m.

Does NOT want to be put through to Danelle
anymore as he has changed regions!

Hold Park

Dan Dan

Anu Dissanayake
Development

Lync

Available

Anton Oleynik

| Business Analyst, Development
20561

Available - free until 4:00 p.m.

Andrew Reid

Development

80624
Available - free uniil 5:00 p.m.

Alex Zhang
Development

89645

Available - free until 5:00 p.m.

Alex Yoon
Develapment
a0558

Available - free unzil 5:30 p.m. v

0 Show Stats

Favourites and Groups 06
06.05.14





